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ABSTRACT 
Sustainability has become a critical issue for both society and businesses globally. With 
the increase of natural disasters and global issues such as water shortages, acid rain and 
climate change companies have started focusing on reducing their carbon footprint to 
ensure that the world’s natural resources are sustained for the foreseeable future. Many 
international and local companies are now looking to incorporate green initiatives into 
key functional areas such as Supply Chain Management. This has given rise to Green 
Supply Chain Management which is the incorporation of sustainable initiatives into the 
supply chain of a company. The following are the research objectives for the study, to 
identify the effects of government policies on green supply chain management at James 
Finlay Mombasa Ltd, to examine the effects of technology in green supply chain at James 
Finlay Mombasa Ltd, to determine the effects of environmental uncertainty in green 
supply chain management at James Finlay Mombasa Ltd and to analyze the effects of 
employee skills in green supply chain management at James Finlay Mombasa Ltd.The 
target population was from the 60 employees of James Finlay Mombasa Ltd, where all 
the organizations employees who are involved in GSCM were targeted. According to 
Coopers (2003) target population is the list of the entire element from which a sample is 
drawn. The researcher purposively sampled all the employees who were involved in one 
way or the other in the GSCM activities within the organization. The branch network was 
the measured of size. The researcher used self-administered questionnaires for the survey 
as they are commonly used instruments to collect important information about the 
population (Orodho, 2004) especially when the respondent can be reached. The 
questionnaire consisted of both open ended and closed ended questions.  
From the findings to determine the effects of environmental uncertainty in green supply 
chain management at James Finlay Mombasa, the findings shows that 27.3% of the 
respondents talked about government policy and the least percentage of the respondents 
talked about uncertainty aspects from overseas, at 10.9%. Further research into the 
critical factors affecting GSCM initiatives are also suggested as this can create insights 
into methods to overcome these negative factors. From the results of the study, 
recommendations were made. Through this study the GSCM initiatives that James Finlay 
have in place have been identified, the factors affecting GSCM initiatives at James Finlay 
have also been identified as well as the procedures that have been put in place to 
overcome these negative factors.  
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CHAPTER ONE 
INTRODUCTION TO THE STUDY 
1.0 Introduction 
Supply chain management is an important component of businesses across the world 
(Monczka, Handfield, Giunipero, Patterson & Waters, 2016). It is involved with essential 
business processes such as procurement, logistics, reverse logistics and operations 
management (Hugos, 2012). Christopher (2005:3) identifies Supply Chain Management 
as the flow of materials, finances and information as they move from supplier to the 
manufacturer, then to the wholesaler and the retailer and finally to the customer. Supply 
Chain Management involves the coordination of the flow of materials and operations 
both internally and externally from an enterprise (Stadtler&Kilger, 2000:9). According to 
Wisner, Tan and Leong (2015:7), Supply Chain Management is the design and 
management of value adding processes across an organization to meet needs of the end 
consumer. 
The greening of a supply chain refers to the implementation of practices that help create 
sustainability within supply chain activities (Kumar &Chandrakar, 2012:1).  Green 
supply chain management has many definitions and has been a commonly used term in 
both the SCM and environmental management literature (Zhu &Sarkis, 
2004:265).Srivastava (2007:53) recognizes GSCM as the integration of environmental 
thinking into SCM. This includes aspects such as material sourcing and selection, product 
design, manufacturing processes, the delivery of the product to the customer and product 
end-of-life management (Srivastava, 2007:54-55). Diminishing resources and increases in 
natural disasters are some of the many factors that pressurize businesses to improve their 
environmental sustainability (Zhu, Sarkis& Lai, 2007:1043). Green Supply Chain 
Management is a method of conducting supply chain activities in a manner that is more 
environmentally friendly (Srivastava, 2007:55). Within this context, it is evident that 
GSCM has become more popular amongst businesses globally. It is the key to determine 
the effects of environmental uncertainty in GSCM for companies to implement it 
successfully. 
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The study is going to be conducted at James Finlay Mombasa Ltd in Mombasa County, to 
investigate the factors affecting sustainability of Green Supply Chain Management, the 
effects of government policies on GSCM, the effects of technology in green supply chain 
and to analyze the effects of employee skills in green supply chain management to help in 
planning, procurement and logistics department. 
1.1        Background of the study 
Supply Chain Management affects a business’ competitiveness, the way it operates, how 
it procures its material and how it is disposed (Fawcett, Ellram& Ogden, 2014:3). SCM 
controls core business processes such as procurement, logistics, reverse logistics and 
operations management (Monczka et al., 2010:6). These core processes have a strong 
impact on the environmental sustainability. Issues such as diminishing resources and 
increases in natural disasters pressurize businesses to improve their environmental 
sustainability (Zhu et al., 2007:1043). This has given rise to a supply chain initiative 
known as GSCM. The aim of GSCM is to reduce environmental impacts caused by 
supply chains. Srivastava (2007:53) identifies GSCM as the integration of environmental 
thinking into SCM. This includes aspects such as material sourcing and selection, product 
design, manufacturing processes, the delivery of the product to the customer and product 
end-of-life management (Srivastava, 2007:53-54). According to Zhou (2009:75), GSCM 
is a modern type of management which focuses on environmental influence and resource 
utilization efficiency. The pressures that the deterioration of the environment have 
created forced businesses to look towards the supply chain department to help create a 
sustainable method of operating (Griskevicius, Tybur& Van den Bergh, 2010:393). 
However many businesses put emphasis on GSCM not only for creating sustainability but 
also to improve their economic standing (Broek, 2010:11). GSCM assists businesses in 
creating a positive public image, strengthening long and short term supplier relationships 
and fuels innovation (Broek, 2010:11). Irrespective of the reason, GSCM is becoming an 
area of focus. Therefore, it is important to identify the factors that affect GSCM in order 
to successfully implement this green initiative (Dashore&Sohani, 2013:2021) 
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Source: Van Rensburg (2015) Green Supply Chain Management is a kind of sustainable 
strategic development for enterprises in today’s competitive workplace, which has 
emerged as a new innovative approach to achieve both financial and environmental 
benefits simultaneously, by reducing environmental risk and impact (Van Hoek, 1999). 
The rapid change in global manufacturing scenario, environmental and social issues are 
becoming more important in managing any business (Doonan, Lanoie&Laplante, 2005). 
This shift in expectations for the supply chain has arisen from growing social pressure, 
legislative changes around packaging and end-of-life goods, identified supply chain risks, 
and increasing use of environmental requirements being cascaded from customers to 
suppliers (Beamon, 1999). Environmental pollution is a major factor that is perceived to 
have the potential to lead to the extinction of mankind on earth if not addressed (Chien& 
Shih, 2007). James Finlay Mombasa Ltd is a Kenyan company that operates in private 
sector.  Consumers have identified the production as good quality tea as a trusted symbol 
of product quality. 
1.2 Statement of the problem 
The adoption of green supply chain management system is becoming more acceptable in 
most of the organizations. Despite the large number of businesses that understand the 
importance of Green Supply Chain Management in the wake of increasing environmental 
pollution, the number of firms that actually engage in such practices is significantly lower 
(Wilkerson, 2003). Most organizations are not aware of the best approach they can use in 
the adoption and implementation of green supply chain management, The government is 
trying to put in place efforts to ensure that we have a green supply chain management 
system that can be used by every organization and also by every individual. This study 
seeks to establish the factors affecting sustainability of green supply chain management 
in a processing industry a case study James Finlay Mombasa Ltd, the related studies have 
been carried out investigating firms responses to the changing environment in Kenya 
(Yatich, 2001, Kombo, 1997). This study focuses on the factors affecting sustainability of 
green supply chain management in a processing industry a case study James Finlay 
Mombasa Ltd. Sustainability has become a core competency for businesses globally 
(Sheu, Chou & Hu, 2005:288). GSCM is an effective green initiative for incorporating 
sustainability within a business (Darnall, Jolley&Handfield, 2008:33). However, in order 
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to implement and maintain a GSCM within a business the factors that affect it must be 
identified (Dhull&Narwal, 2016:62). Implementing and maintaining GSCM within 
manufacturing processing industry is costly and difficult (Faisal, 2015:2).  
 
1.3 Research Objectives 
The aim of this study is to investigate the factors affecting sustainability of green supply 
chain management in a processing industry a case study James Finlay Mombasa Ltd. 
1.3.3 Specific objective of the study 
i. To find out the effects of government policies on green supply chain management 
in processing industry in Kenya 
ii. To examine the effects of technology in green supply chain in processing industry 
in Kenya 
iii. To determine the effects of environmental uncertainty in green supply chain 
management in processing industry in Kenya 
iv. To analyze the effects of employee skills in green supply chain management in 
processing industry in Kenya 
1.4 Research Questions 
Within this context, the following were the research questions of the study: 
i. How do government policies affect green supply chain management in processing 
industry in Kenya? 
ii. How does technology affect green supply chain management in processing 
industry in Kenya? 
iii. How does environmental uncertainty affect green supply chain management in 
processing industry in Kenya? 
iv. What are the effects of employee skills in green supply chain management   in 
processing industry in Kenya? 
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1.5 Significance of the study 
The deterioration of the environment is becoming an important issue to society and 
businesses (Kumar &Chandrakar, 2012:1). This can be attributed to the adverse effects 
that arise from global warming and the scarcity of natural resources (Kumar 
&Chandrakar, 2012:1). GSCM aims to reduce the carbon foot print of businesses through 
various upward and downstream initiatives (Crum, Poist, Carter & Easton, 2011:46). 
Since there are many factors that affect GSCM it is important for businesses to identify 
these, as they are critical for GSCM to be successful. Past research identifies the 
importance of GSCM as well as the possible factors affecting it; however, they do not 
convey this from the perspective of the supply chain staff. Supply chain staff work 
directly with supply chain activities and they have considerable impact on the operations 
of a supply chain department (Dalkir, 2005:8). 
There is also limited research on the factors that affect GSCM initiatives within 
manufacturing processing industries in Kenya. Manufacturing processing businesses play 
a pivotal role in Kenya economy due to the need for production. Manufacturing process 
businesses also produce high levels of hazardous waste and have a substantial impact on 
the environment (Narayana et al., 2014:381). This study identifies the factors that affect 
GSCM in James Finlay Manufacturing as well as provides insight on how to control the 
negative effects of these factors. The study will help the top management in the 
organization adopt the green supply chain management of business. The government may 
use the findings to put in place better systems and structures of a system that brings green 
supply chain management. Employees will be in a position to understand their social 
roles that they should perform as society is their consumer base and cannot afford to 
neglect the green supply chain management. The researcher will have a tool for building 
knowledge and efficient learning aid to business success and means to understand various 
issues. 
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1.6 Chapter Summary 
The chapter gave a background on the subject of employee training. It has highlighted 
both advantages and disadvantages of employee training on both the employee and the 
organizational performance. The chapter has also presented both the contextual and 
theoretical knowledge gaps as well as the motivation for the current study. The following 
chapter will explore the literature review on the subject. Chapter three will present the 
research methodology that is the research design, population of study, methods of 
collecting data and the methods used to analysis data. Chapter four contains the findings 
of the study chapter five presents a summary, recommendations and conclusions from 
this study. 
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CHAPTER TWO 
LITERATURE REVIEW 
2.0 Introduction 
This chapter reviews literature on GSCM. Journals, previous research, websites and 
textbooks were reviewed in this chapter to identify to investigate the factors affecting 
sustainability of green supply chain management in a processing industry. Links between 
literature and the research objectives were made and used to develop questions in the 
interview guide. This chapter also laid the foundation for the study by identifying and 
explaining GSCM. 
2.1 Theoretical Literature review 
2.1.1 Information Theory 
Information theory proposed by spence (1973) states that companies seek to 
communicate their environmental performance to outside stakeholders, but may not 
always find this easy to do since they may lack full knowledge of the products, processes 
and materials flowing through their supply chain. Typically, suppliers may hold more 
information about their environmental performance and the performance impact is to be 
experienced by the customers. A major advantage of greening supply chains is derived 
from the capability to market and sell green products. Such capability potentially 
develops new products and hence builds competitive advantages for enterprises. Yet, 
companies may not be able to reap this image benefit due to the information asymmetry 
arising from consumers’ inability to discern how green the products or materials from the 
supply chain are (Delmas&Montiel, 2009). 
    The role of information sharing is critical for coordinating a supply chain (Wong, Lai, 
& Cheng, 2009). If the environmental influences from further upstream in a supply chain 
occur, it becomes more important to collect information from suppliers (Erlandsson& 
Tillman, 2009). Overall, it is easier for firms with greater power and closer relationships 
to acquire this information. Thus, with more power, greater trust, or coordination, the 
likelihood of high information asymmetry is lessened (Lai, 2009). 
. Signaling theory suggests mechanisms for the transfer of information to another party 
with the target to resolve information asymmetries (Spence, 1973). An example of 
signaling that a supply chain is environmentally sound is to have the ISO 14001 
certification standard implemented among supply chain partners (González, Sarkis& 
Diaz, 2008). 
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Thus, the idea of ‘satisfying signaling’ has been proposed where poorly performing 
multi-plant organization adopt ISO 14001 to signal to the market that they are improving 
operations, but this is usually confined to well-performing units (Terlaak, 2007). 
Recently, some work on how signaling from the adoption of environmental management 
systems has changed because green practices become more prevalent as revealed by 
recent investigation (Etzion,2009).  
 
2.1.2 Institutional Theory 
Institutional theory proposed by Hirsch (1975) examines how external pressures 
influence a company. Institutional theory can be used to study how a company addresses 
green issues due to external pressures (Jennings &Zandbergen, 1995), and thus 
institutional theory has become a major research direction to explain environmental 
related practices (Lounsbury, 1997). Government agencies are an example of powerful 
institutions that may coercively influence the actions of an organization through, for 
example, fines and trade barriers (Rivera, 2004). Social normative pressures can explain 
environmental management practices among enterprises (Ball &Craig, 2010). Mimetic 
isomorphic drivers occur when enterprises imitate the actions of successful competitors 
in the industry, in an attempt to replicate the path of their success (Aerts, Cormier 
&Magnan, 2006). 
Coercive  pressures  are  key  to  drive  environmental  management  (Kilbourne,  
Beckmann  &Thelen, 2002). Previous studies show that governments are key groups to 
promote voluntary environmental management practices (Rivera, 2004). Coercive 
pressures by governments were shown to drive enterprises to adopt voluntary green 
initiatives while such pressures become weaker for those rich in organizational resources 
for environmental strategies (Clemens &Douglas, 2006). Developing countries such as 
China have enacted increasingly strict environmental regulations which drive 
manufacturers to implement GSCM practices (Zhu &Sarkis, 2007). 
Thus, normative social pressures in developing countries such in Africa continent are 
found to be mainly originated from consumers’ ethical values and ecological thinking 
(Ball & Craig, 2010). Previous studies show that consumers in developing countries have 
increasingly heightened environmental awareness and are starting to opt for green 
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products (Harris, 2006). In addition to normative pressures from consumers, exports and 
sales to foreign customers are two more important drivers that prompt manufacturers to 
adopt GSCM practices for developing countries such as China (Christmann& Taylor, 
2001). 
Imitation plays a significant role for enterprises in developed countries such as Canada, 
France, and Germany to implement GSCM related practices (Aertset al 2006). Joint 
ventures in a developing country may implement GSCM practices such as eco-design by 
imitating their parent companies, and then diffuse their experiences to other enterprises in 
the developing country (Zhu&Liu, 2010). 
Both external drivers and internal resources drive environmental management practices 
(Clemens &Douglas,2006), but it is unclear how external and internal factors 
interactively promote GSCM practices. Motivation of a core company in a supply chain 
is key to green its suppliers and customers (Hall,2001). Governmental regulations can be 
key drivers for enterprises to implement environmental management practices (Rivera, 
2004).  
Developed countries such as Canada and England shows that normative pressures drive 
enterprises to be more environmentally aware, but the study also argues that new 
institutional theory, integrating new perspectives such as ethical values and ecological 
thinking, is needed to understand organizational response to environmental issues (Ball 
&Craig, 2010). Already through the supply chain, the expectations of normative forces 
are beginning to play this role (Zhu, Sarkis, Cordeiro& Lai, 2008). 
 
2.1.3 Resource Dependence Theory 
In resource dependence theory, firms are dependent on resources provided by others in 
order to sustain growth, as well as other organizations that may be dependent on them 
(Paloviita&Luoma-aho, 2010). These resources can also be converted to relationship-
specific assets, similar to those identified in transaction cost economics, on which partner 
firms depend to generate sources of advantages (Zhu, Sarkis& Lai, 2007).  
In many instances, inter-organizational relationship is essential for managing the internal 
and external coordination for GSCM to gain the performance outcomes (Zhu &Sarkis, 
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2007), where partner coordination and resources sharing   are   beneficial   for   
environmental   and   productivity   improvements.    
There is empirical evidence showing a positive relationship between resources 
dependency and supply chain performance (Yang, Wang and Li, 2008). For instance, it 
helps to predict organizational responses for implementing GSCM with respect to the 
level and nature of dependence of partner firms and their relative power in the supply 
chain (Hsu & Hu, 2008).  
2.2 Empirical Literature Review 
Supply chain management (SCM) is a technique that is linked to the adoption of the lean 
production system (Cox, 1999). By definition, supply chain management strives for the 
efficient management of supply chain assets, products, information and cash flows in 
order to maximize the surplus that results from the difference of the price paid by a 
consumer and all the operational costs that accrue throughout the supply chain (Chopra 
and Meindl, 2007).Thus, the competition for market shares is no longer between single 
forms, but increasingly between supply chains (Taylor, 2003). 
The approach of SCM is derived from the fact that there are dependencies between levels 
in channels from the point-of- origin to the point-of-consumption (Lambert et al, 1998; 
Hakansson and Snehota, 1995). Usually in SCM, the point-of-origin refers to suppliers or 
manufacturers (Carter et al., 1995; Ellram and Cooper, 1993; Novack and Simco, 1991) 
while the point-of- consumption refers to consumers, customers or end-users in a supply 
chain (Min and Mentzer, 2000; Lambert et al., 1998). 
Ganeshan,  and  Harrison,  (1995)  has  defined  Supply  Chain  Management(SCM)  as  a  
chain  of facilities and distribution alternatives that performs the functions of obtainment 
of products, transformation of these products into intermediate and finished goods, and 
the distribution of these finished goods to customers. Lee and Corey (1995) declare that 
Supply Chain Management (SCM) incorporates the integration of activities taking place 
among facilities network that acquire raw material, transform them into intermediate 
products and then final goods, and deliver goods to customers through a system of 
distribution. According to Christopher (1998) supply chain refers to the organizations 
network that are involved in the diverse processes and activities that generate value in the 
form of goods and services in the hands of the end customer. 
Green Supply Chain Management is defined as a buying firm’s plans and activities that 
integrate environmental issues into SCM in order to improve the environmental 
performance of suppliers and customers (Bowen et al., 2001). Greening the supply chain 
is one of the three major issues of sustainable SCM besides the economic and social 
dimensions (Seuring and Muller, 2008) 
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The issues of environ-mental pollution accompanying industrial development must be 
addressed with supply chain management,  and  thereby  contribute  to  a  GSCM  
initiative  (Sheu  et  al.,  2005).  Presently, industries cannot overlook environmental 
issues (Chien and Shih, 2007). The GSCM consists of all product processes – raw 
material purchasing, product manufacturing, recycling, reusing and remanufacturing – 
and these processes must comply with environmental protection regulations (Kainuma 
and Tawara, 2006). 
Most Indian industries will have to develop supply chains from an environmental sustain- 
ability point of view by modifying traditional SCM to GSCM through initiation of green 
procurement strategies (Mudgal et al., 2010). Procurement/purchasing decisions will 
affect green supply chains through the purchase of materials which are either 
recyclable/reusable or have already been recycled (Chien and Shih, 2007).  
Sarkis (1998) pointed out green supply chain includes the internal logistics of enterprise, 
materials management, external logistics, packing and reverse logistics. Nagel (2000) put 
forward that the green supply chain covered the whole process of the production and 
utilization.  
 
2.2.1 Government policy 
In recent years, academics and practitioners have become increasingly interested in how 
organizations and their suppliers impact on the environment, society and the economy 
(Walker, & Wendy 2006). Many researchers (Zhu et al., 2004, 2007; Ninlawan et al., 
2011) studied green procurement:  pressures, practices and performance within the 
Chinese automobile industry and Thailand electronics industry. 
Lamming and Hampson (2006) explored the concepts of environmentally sound 
management and linked them to green procurement practices such as vendor assessment, 
collaborative supply strategies, establishing environmental procurement policy and 
working with suppliers to enable improvements. In another studies (Chien& Shih, 2007; 
Ninlawan et al., 2011; Luthra et al., 2011) work on the implementation of green 
procurement practices in electronics industry and provide in-depth study about green 
procurement, green manufacturing, green distribution, and reverse logistics and 
investigate green procurement practices, measure green procurement performance, and 
explore green procurement pressure/driver. 
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The key issue arising the interest of green procurement/ green supply chain according to 
The Responsible Purchasing Network (2015) is that procurement of products and services 
often results in extensive negative impacts on public health and the environment.  
The need to improve organizational efficiency, reduce waste, overcome supply chain risk, 
and achieve competitive position has made companies to start considering environmental 
issues from a competitive view point (Humphreys, 2003). 
 Procuring organizations and other supply chain partners are more seriously involved in 
designing and implementing sustainable procurement policies focusing on how 
environmental issues and issues relating to other aspects of the sustainable development 
pillars can be integrated in the procurement process activities (Hussein & Shale, 2014). 
Kalubanga (2012) in support posits that procurement managers are more relevantly 
positioned as they can impact (positively or negatively) the environmental and social 
performance, through for example product or service specification, evaluation and 
supplier selection, and evaluating performance of the provider either by developing the 
performance evaluation criteria or using that criteria to evaluate the providers fulfillment 
of the contract for which the provider was contracted. 
Grankvist and Biel (2007) write that purchasing has a direct impact upon companies’ 
ability to reduce their contribution to environmental and social problems. Preuss (2005) 
comments from a life cycle perspective, it is more or less impossible to envisage 
environmental protection initiatives without involving supply chain management.  
2.2.2 Technology  
Environmental performance of an organization can be determined by its own 
environmental efforts and environmental performance of its suppliers (Akman&Pışkın, 
2013).  Deshmukh and Vasudevan (2014) from their study conclude that changes in the 
state of environment, subsequent public pressure and environmental logistics have come 
to enforce the shift in manufacturing and business practices.  
Akman and Pışkın (2013) comment that companies have to establish close and integrated 
relationships with their supplier to develop their environmental performance and help to 
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appraise green performance of their suppliers.Galankashi et al (2013) on prioritizing 
green supplier selection criteria using fuzzy analytical network process attempted to 
provide an integrated step by step procedure to consider both classical and green key 
performance indicators within the supplier selection framework.  
Nielsen et al (2014) also write that green supplier selection (GSS) criteria arise from an 
organization inclination to respond to any existing trends in environmental issues related 
to business management and processes, so GSS is integrating environmental thinking into 
conventional supplier selection. Akman and Pışkın (2013) on evaluating green 
performance of suppliers via analytic network process and TOPSIS agree that 
performance evaluation system for green suppliers is necessary to determine the 
suitability of suppliers to cooperate with a firm. 
In the green supply chain literature, various techniques are used to evaluate and select 
green suppliers, such as Noci (1997) design a conceptual approach that firstly identifies 
measures for assessing a supplier's environmental performance and, secondly, suggest 
effective techniques for developing the supplier selection procedure according to an 
environmental view point. Hsu and Hu (2008) propose an ANP approach to incorporate 
the issue of hazardous substance management (HSM) into supplier selection. Tsai and 
Hung (2009) propose a fuzzy goal programming (FGP) approach that integrates activity-
based costing (ABC) and performance evaluation in a value-chain structure for optimal 
green supplier selection and flow allocation.  
Bai and Sarkis (2010) develop a formal model using rough set theory to investigate the 
relationships between organizational attributes, supplier development program, 
involvement attributes, and performance outcomes. Kuo et al. (2010) propose a green 
supplier selection model which integrates artificial neural network (ANN) and two multi-
attribute decision analysis (MADA) methods: data envelopment analysis (DEA) and 
ANP.  
Büyüközkan and Çiftçi (2012) on green supplier selection, examine GSCM and GSCM 
capability dimensions to propose an evaluation framework for green suppliers and used a 
fuzzy hybrid MCDM model based on fuzzy DEMATEL, fuzzy ANP, and fuzzy TOPSIS 
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techniques in order to evaluate green suppliers. Humphreys, et al (2003) categorize the 
green criteria into two groups of qualitative and quantitative.  
Incorporation of objective environmental criteria in the evaluation systems will ensure 
higher environmental performance in the collaborative supply chains (Humphreys, et 
al.,2003).  
2.2.3 Environmental Uncertainty  
Chang, Kenzhekhanuly and Park (2013) comment that environmental planning is an 
important task for firms as implementing it may invite the future costs as well as the 
benefits. Henriques and Sadorsky (1996) under their study put pressure groups as factors 
influencing GSCM into two: external pressures for example regulators, community, 
consumer, and suppliers; and internal pressures for instance shareholders, management, 
and employees. Liu et al.,(2012) also suggest that without the necessary learning capacity 
an organization is less likely to adopt environmental activities, no matter what pressures 
it faces. Russo and Fouts (1999) in addition write that learning capacity is improved by 
self-learning, on-the-job training, and continuous practice of professional skills. The 
study on pressures in China in (Zhu, Sarkis, Cordeiro& Lai, 2008) revealed the positive 
correlation between the learning capacity and adoption of GSCM practices. This finding 
was later supported by Liu et al. (2012). 
Falk (2001) posits that political commitment and support are needed for facilitating 
progress in green procurement and it has been identified as an important factor 
influencing green procurement/GSCM. Christensen and Staalgaard (2004) suggest that 
many public and private organizations lack knowledge and expertise for evaluating 
different alternatives in terms of their environmental aspects and impacts.  
Bowen (2001) point out that compared to single criteria considerations, the life cycle 
perspective adds to the complexity of green procurement in that the number and scope of 
purchasing criteria is increased and needs to cover various stages of a product life cycle. 
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Russell  (1998)  advised  managers,  including purchasing managers to have a variety of 
attitudes toward environmental issues, and sometimes also have an ambivalent perception 
regarding the potential and immediate costs and gains of green purchasing initiatives.  
 
2.2.4 Employee skills  
World is changing every day and it becomes imperative that companies behave 
accordingly to these alterations, adjusting their engagement processes to stakeholders 
expectations, because they are more informed and sophisticated. Allied to this, the 
growing complexity of environment, the insightful and intense competition and the 
increasing demand for corporate transparency and social responsibility have provided the 
interest on corporate reputation (Smaiziene and Jucevicius, 2009). 
 
Firms no longer compete only for customers but are also involved in a competitive 
market for reputational status (Fombrun and Shanley, 1990). Reputation has often been 
defined as the most important competitive advantage that companies can have (Siltaoja, 
2006) therefore the subject is increasingly important in today organizations‟ lives. 
Reputation concept is neither a new nor an unknown issue, since it has been used in daily 
life, politics, and business and in other contexts for a long time (Smaiziene and 
Jucevicius, 2009). With the publication of the first academic paper on corporate image 
creating in 1956 and the start of professional image making practice, as well as the highly 
acceleration of the modern image creating campaigns using public relations‟ instruments 
in 1990s, a lot of companies aroused spontaneously for reputation concern (Smaiziene 
and Jucevicius,2009). 
 
In 1997, Fombrun and Riel pointed out a study about CR, where they presented six 
different views for the same subject. The economic view defends that corporate 
reputation is either traits or signals. Game theorists and signaling theorists develop 
research about the subject and both avow that reputation is an external perception of 
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firms (Fombrun and Riel, 1997), representing the company’s traits that feature its 
strategic behavior towards stakeholders (Smaziene and Juvecius, 2009). Signaling 
theorists focus on the information content of reputation (Smaziene and Juvecius, 2009) 
that increase the observer’s trust in the firm’s products and services (Fombrun and Riel, 
1997). 
 
To organizational scholars, corporate reputation is based on employees‟ experiences. 
These experiences are influenced by a firm’s culture and identity, in the sense that they 
shape the business practices and the relations between managers and key stakeholders. 
They state that a firm with strong, coherent cultures and identity is more likely to be 
involved in influencing the stakeholders‟ perception, including the managers, which are 
also more engaged in attending the firm stakeholder’s view about them (Fombrun and 
Riel, 1997). 
Aligned  with  strategic  view,  corporate  reputation  is  an  asset  and  creates  mobility 
barriers  in  the  market  (i.e.,  once  established  reputation,  it  is  difficult  to  imitate, 
impeding mobility) (Fombrun and Riel, 1997). To Smaziene and Juvecius (2009) there 
are three interrelated interpretations for corporate reputation based on resource-based 
view, competitiveness focus and stakeholders‟ focus: 
The marketing view focus on consumers as the principal subject of analysis (Fombrun 
and Riel, 1997).  To  this  kind  of  researchers,  reputation  is  mostly labeled as brand 
image and is often treated as the force of attracting customers and  encouraging their  
loyalty and  also  the  factor that  may influence  selling- buying processes (Smaziene and 
Juvecius, 2009). 
To  Sociologists,  CR  is  treated  as  social  phenomenon  and  characteristics  of modern 
society, as well as mechanisms of social control (Smaziene and Juvecius, 2009). They 
defend that rankings are social constructs that arise through the relationships that firms 
create with their stakeholders in a shared institutional environment. Therefore, 
reputations are the global assessments of a firm’s performance taking into account the 
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expectations and norms in an institutional context, created by a huge range of 
interconnected actors (Fombrun and Riel, 1997). 
In the accounting view is raised that reputations‟ activities are the result of an adequate 
capitalization of expenditures. The investment in important intangibles assets coming 
from branding, training and research derive in higher reputational assessments among 
observers.  Notwithstanding the accountants criticize the extend gap between companies‟ 
market valuation and the real profits stated in annual reports (Fombrun and Riel, 1997). 
Smaziene and Juvencius (2009) present a few more interpretations of corporate 
reputation, based in other perspectives, assuming that CR is a concept with 
multidisciplinary richness. Moreover, since it becomes from a diversity of stakeholders‟ 
evaluation, each company may have more than one reputation (Siltaoja, 2006). At the 
final Fombrun and Riel (1997:10) converged all  in one definition propose: However, and  
even  though  the  concept  is  being employed  in  several  situations,  it remains 
relatively understudied (Fombrun and Riel, 1997) 
2.3 Summary and Research gaps 
From the literature it is evident that integrating environmental practice in organizational 
activities has become an irreversible reality in order to sustainably survive and satisfy 
wider stakeholders. Greening the SCs is the innovation to achieve competitive advantage.  
GSCM practices require time, capability, commitment and investment. However, firms 
usually initiate certain practices as long as business gains are involved. There are certain 
drivers and pressures in the literature broadly categorized as pro-active and reactive 
drivers by Laosirihongthong et al. (2013); coercive and non- coercive drivers by 
Tachizawa et al. (2015); internal and external drivers by Lee (2008); Testa and Iraldo 
(2010); Lee et al. (2012); Zailani et al. (2012) and so on.  
 
Firms get stimulations from the various sources of drivers and pressures to practice 
GSCM in their operations. Due to external pressures (regulations, competition and 
customer’s expectation) and internal driving forces such as commitments from top 
management based on organizational values, support from mid-level managers and senior 
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employees and expected business gains, companies are institutionalizing the 
environmental practices in business operations. Hence, institutional theory was used. 
Many organizations are practicing GSCM as internal environmental management, green 
purchasing, eco- designing, investment recovery and cooperation with customers (Zhu 
and Sarkis, 2007).  
 
There are inconclusive arguments in the literature about whether GSCM practices 
improve performances or not (Zhu and Sarkis, 2004; Rao and Holt, 2005; Green Jr et al., 
2012; Laari et al., 2016) which have evidence   from   both   positive   and   negative   
performance   outcomes.   There   were   dissimilar components in measuring firm 
performance in the previous studies. Tseng et al. (2015) claimed that GSCM practices 
and firm performance have been comprehensibly studied but firms are unlikely to 
perform well without depending on the resources of partners in their supply chains.  
 
2.4 Conceptual Framework 
The factors that affect GSCM initiatives discussed in section 2.7 form the foundation that 
guided this study and was used to identify the key factors affecting sustainability of green 
supply chain management in a processing industry a case study James Finlay Mombasa 
Ltd. By grouping the factors (Figure 2.4) affecting GSCM into pre-identified groups it is 
easier to organize the data gathered from the study into meaningful information. 
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Figure 2.1 Conceptual Framework 
 
 
Source: Author, 2018 
 
2.5 Operationalization of variables 
Government policies 
Government regulations have been institutionalized by governments to combat issues that 
arise from the degradation of the environment (Lee &Klassen, 2008:575). Issues such as 
climate change, irregular weather patterns and water scarcity are all results of pollution 
(Kumar &Chandrakar, 2012:5). Therefore governments had to incorporate laws and 
regulations to help reduce environmental degradation through the reduction of 
greenhouse gases and carbon emissions. 
 
Independent Variables Dependent Variable 
Government Policies 
Technology 
Environmental Uncertainty 
Employee Skills 
Green Supply Chain 
Management 
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Technology 
Procurement is constantly evolving from a business and conceptual context (Thai, 
2009:2). In simple terms procurement can be seen as the act of buying goods and 
services. The terms purchasing and procurement are often used interchangeably because 
of the close relation between the two in a business context (Andreasen, 2012:17). 
Environmental uncertainty 
Eco-design initially focused on improving a business’s products and processes to reduce 
environmental costs (Green et al., 2012:293). Eco-design has evolved substantially and in 
some instances involves factors outside of a business’s direct control such as 
relationships with suppliers, recyclers and consumers (Green et al., 2012:290). Eco-
design can only be successful if there is good internal cross- functional cooperation 
between business units and external partners that form the supply chain 
(Kumar&Chandrakar, 2012:3). To further emphasize the link between GSCM and eco-
design the Environmental Protection as well as Chinese organizations use eco-design as a 
core aspect of their environmental sustainability initiatives (Zhu, Sarkis&Geng, 
2005:453; Kumar &Chandrakar, 2012:3). 
Employee skills 
Operations managers are concerned with planning, organizing and controlling the 
activities within a business (Kumar & Suresh, 2009:8). The operations function of a 
business is thus involved with all parts of a business and therefore has a major impact on 
the competitive position of a business (Porter, 2009:9). It also plays an important role in 
the development of a business strategy, because it controls production and therefore the 
quality, speed of delivery and costs of a business’s goods or services (Porter, 2009:11). 
Therefore operations management can be identified as a critical business process for all 
business (Kumar & Suresh, 2009:8). 
2.6 Chapter Summary 
This chapter provided a theoretical discussion of SCM and the evolution of GSCM study. 
GSCM is defined and explained by identifying the elements of GSCM and contributing 
factors of this environmental management technique. Contributing factors and key 
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terminology are also defined to create an understanding of linked concepts and closely 
related topics. The values add implications and possible negative impacts of GSCM 
initiatives are also discussed. This chapter also uses literature from various sources to 
identify the factors that affect GSCM and possible recommendations to remedy these 
problems. The next chapter deals with literature on the pharmaceutical industry and 
pharmaceutical supply chains. 
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CHAPTER THREE 
RESEARCH METHODOLOGY 
3.1 Introduction 
This section covered the study research design, the target population, sample size, sample 
procedure, data collection procedure and instruments, data analysis and presentation 
3.2 Research Design 
The descriptive design was used when collecting information about people’s attitude, 
opinion, habit or any other variety of education or social issues and the design  report  the  
way  things  are  at  the  present  (Mugeda  and  Mugeda,1999).This  design  is 
appropriate for the study where the objective is to provide comparative description of the 
population and cases where researcher wished to discover association among different 
variables (Coopers and Schindler, 2003). The author used the qualitative research style as 
the thesis is more exploratory in nature. According to Wiley (n.d), exploratory research is 
conducted to obtain greater understanding of a concept or to help clarify ambiguous 
problem. Furthermore, exploratory research method may include literature search, 
experience survey, focus group and analysis of selected cases (MBA Knowledge Base, 
2011). 
3.3 Target Population 
A population is defined as the collection of elements about which one wishes to make 
some interpretation (Cooper & Schindler, 2008). The target population is defined as all 
the members of a real or hypothetical set of people, events or objects the researcher 
wishes to generalize in the results of the research (Borg and Gall, 2006). Mugenda and 
Mugenda, (2003) describes target population as a complete set of individual cases object 
with some common characteristics to which researchers want to generalize the results of 
the study. The target population was from the 60 employees of James Finlay Mombasa 
Ltd, where all the organizations employees who are involved in GSCM were involved. 
According to Coopers (2003) target population is the list of the entire element from 
which a sample is drawn. 
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Table 3.1 Target Population 
Category                        Population                              Percentage  
Customer service                      30                                            25 
Warehouse                                24                                            20 
Distribution                               20                                            17 
IT                                              18                                            15 
Technical department              28                                            23 
Total                                         120                                          100 
 
Source: Author (2018) 
3.4 Sample and Sampling technique 
The researcher purposively will sample all the employees who are involved in one way or 
the other in the GSCM activities within the organization. The branch network will be the 
measure of size. The researcher will randomly sample to ensure each and every element 
in the population had an equal chance of being included in the sample (Gall et al, 
1996).The sampling will be done according to Mulusa (1990) who suggested that 50% of 
the target population is representative enough to generalize characteristic being 
investigated. Total sample size was 60 employees of James Finlay Mombasa Ltd branch. 
Kathari (1990) describes a sample size as the number of items selected from the universe 
to constitute a sample. 
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Table 3.2 Sample size 
Category                        Population                              Sample size            Percentage 
Customer service                      30                                             15                                28 
Warehouse                                24                                             12                                 19 
Distribution                               20                                             10                                 17 
IT                                              18                                              9                                  14 
Technical department              28                                              14                                  22 
Totals                                     120                                              60                                  100 
 
Source: Author (2018) 
3.5 Instruments 
The researcher used self-administered questionnaires for the survey as they are 
commonly used to collect important information about the population ( Orodho, 20040 
especially when the respondents are reached. The questionnaire consisted of both open 
ended and closed ended questions. 
 
3.6 Pilot Study 
The questionnaire was piloted tested to 5 subjects identical to the actual sample to be 
used in the study. This helped to eliminate vague and unclear questions, which would 
enhance reliability of the instruments. The data to be collected would be analyzed so as to 
test and refine the effectiveness of the data analysis techniques.  
3.6.1 Validity 
To control validity, research assistant were trained for one day by the researcher mainly 
in data collection methods, rapport with the respondent, good communication skills, 
probing and accuracy in data recording. Training will be done in the real environment in 
which the assistance will work from so as to orient them for the actual exercise. 
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3.7 Data collection procedure 
Primary data was used in data collection. The primary data were through questionnaires 
because it was easy to use and respondent could have been busy for the interviews. The 
questionnaire mostly had closed ended question and some open ended questions which 
were given the respondent an opportunity to express their comment that could not be 
capture in the closed ended question. The questionnaire were dropped and collected after 
2 weeks. 
3.8 Research Instruments 
The researcher used self-administered questionnaires for the survey as they are 
commonly used instruments to collect important information about the population 
(Orodho, 2004). The questionnaire consisted of both open ended and closed ended 
questions. It also made use of likert scale. 
 
3.9 Pilot Study 
The questionnaire was piloted tested to 5 subjects to the sample used in the study. This 
helped to eliminate vague and unclear questions, which would enhance reliability of the 
instruments. The data collected was analyzed so as to test and refine the effectiveness of 
the data analysis techniques. To control validity, research assistant were trained for one 
day by the researcher manly in data collection methods, report with the respondents, good 
communication skills, probing and accuracy in data recording. Training was done in the 
real environment in which the assistance worked from so as to orient them for the actual 
exercise. 
3.10 Data analysis and presentation 
Data was collected, coded and analyzed. Descriptive statistical method was used to 
analyze the coded data. This included measure of central tendency like frequency 
distribution tables and percentages. The data was also analyzed with the help of 
Computer software package Statistical Package for Social Science (SPSS) and excel. 
Data was presented by use of tables, bar chart, frequency distribution tables and pie 
charts. 
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CHAPTER FOUR 
DATA ANALYSIS, PRESENTATION AND INTERPRETATION 
4.0 Introduction 
This chapter presents the findings of the study and the analysis of the data collected from 
James Finlay in Kenya. The analysis and discussion in this chapter focuses on the major 
objective on the factors affecting sustainability of green supply chain management in a 
processing industry a case study of James Finlay Mombasa ltd. 
4.1 Presentations of Findings 
The researcher planned to involve 60 respondents of James Finlay Mombasa Ltd and the 
response rate was as shown below. 
4.1.1 Response Rate  
Out of 60 questionnaires sent to respondents only 55 were returned the results in the table 
below. 
Table 4.1 Response Rate 
Category Number of Respondents           Percentage  
Response                   55    92 
None- response         5     8 
Total         60                                    100 
 
Source: Author, 2018 
Table 4.1 above shows that data was collected from only 55 respondents out of 60 
questionnaires sent; only 55 questionnaires were returned which represents 92% of the 
sample size. 
Findings; 
From the table 4.1 above out of total respondents involved 92% returned their 
questionnaires therefore they responded well. 
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4.1.2: Gender of the respondents  
The researcher asked the respondents to state their gender and the results are tabled below 
in table 4.2 
Table 4.1.2 Gender of the Respondents 
Gender  No. of Respondents Percentage  
Male   35       64 
Female  20         36 
Total   55      100 
Source: Author (2018) 
The Pie chart showing the distribution of gender of the respondents their results are graph 
below in table 4.1.2 
 The respondents were asked to state the genders. Table 4.1.2 above shows that out of 55 
respondents, 64% were male while 36% were female. 
From table 4.1.2 above, it can be seen that the male respondents were the majority with 
64% compared to female who were 36%. For those who participated in the study. 
Figure 4.1.2 The gender of the respondents 
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4.1.3 Educational level of the respondents 
Table 4.1.3 The researcher wanted to find out the education level of respondents 
interviewed. 
Table 4.1.3: Educational Level of Respondents 
Educational level No. of respondents Percentage  
O –level   10        18 
College diploma  25        46 
University   20         36 
Total    55        100 
 
Source: Author (2018) 
Figure 4.1.3: Educational Level of Respondents  
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Analysis: 
Out of 55 respondents who returned the questionnaires 46% of them have college 
diploma education, 36% have university degree education and 18% have basic o-level 
education. 
Findings; 
Most of the respondents who were interviewed by the researcher 46% of the respondents 
have done degree; this was followed by those respondents who have gone to college at 36 
%. The researcher also interviewed 18% of the respondents who have gone up to o-level 
in education. The researcher wanted to understand different responses from respondents 
with different education level. 
4.1.4 The Duration Worked 
The respondents were asked to state their service duration at James Finlay Mombasa Ltd, 
table 4.1.4 below shows the following results. 
Table 4.1.4 Duration Worked 
No. of years No. of Respondents Percentage  
One year  8                   15 
Two years  20                   36 
Over five years 12                   22 
Over ten years  15                   27 
Total   55                  100 
Source: Author (2018) 
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Figure 4.1.4 Duration Worked 
 
 
Analysis; 
The analysis shows that 15% of the respondents have worked for the organization for less 
than 1 year, 36% have worked for James Finlay for the last 2years, 22 % of the 
respondents have worked for the organization for more than 5 years, and 27 % for the 
respondents have worked for the organization for the last ten years and more. 
 Findings; 
The findings shows most of the respondents have worked for the organization for more 
than ten years at 27% and the least percentage of the respondents’ 15% of the 
respondents have worked for less than 1year. This means that the organization has 
workers who have been working for the organization with long working experience and 
also some employees who are stilling gaining experience with the organization. Most of 
the respondents who were interviewed by the researcher have worked for the organization 
for more than 2 years at 36%. 
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4.1.5 Department worked by the Respondents in the Organization 
Table 4.1.5 Department served by the Respondents in the Company 
Departments No. of respondents Percentage  
Administration 15        27 
Transport  8        15 
ICT   12        22 
Procurement  20        36 
Total   55       100 
Source: Author (2018) 
Figure 4.1.5 Departments served by the Respondents in the Company 
 
Analysis; 
Majority stated they have worked in the procurement department that is 36% of the 
respondents who were interviewed, followed by 27% of the respondents who are working 
in administration, then 22% of the respondents who are working in ICT and then finally 
15% of those respondents who have worked in Transport department. 
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Findings; 
From the findings the majority of the respondents they have worked in the procurement 
department that is 36% of the respondents who were interviewed by the researcher, the 
least number of the respondents who were interviewed are working in the transport 
department this is as per the findings from the researcher, at 15%. 
Table 4.1.6 To identify the effects of government policies on green supply chain 
management at James Finlay Mombasa Ltd. 
Response Frequency Percentage 
Government regulation 13 24 
Restriction of Hazardous 
Substances       
10 18 
Registration, Evaluation, 
Authorization and 
Restriction of Chemicals 
6 11 
Conflict minerals 8 14 
Waste from Electrical and 
Electronic Equipment 
11 20 
Traceability 7 13 
Total                     55                     100 
 
Source: Author (2018) 
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Figure 4.1.6 To identify the effects of government policies on green supply chain 
management at James Finlay Mombasa Ltd. 
 
 
Analysis; 
The analysis of the effects of government policies on green supply chain management at 
James Mombasa, the respondents gave out different responses, most of the respondents 
talked about Government policies at 24%, this was followed by 20% of the respondents 
who talked about waste from electrical and electronic equipment, 18% of the respondents 
talked about restriction of Hazardous substances  and 13% of the respondents who were 
interviewed talked about traceability of equipment, 14% of the respondents who took part 
in the survey talked about conflict minerals and finally 11% of the respondents talked 
about registration , evaluation, authorities and restriction of chemicals and this was the 
least percentage according to the analysis. 
Findings; 
Most of the respondents, responded to questions that were asked and at this particular 
objective, the researcher wanted to find out the effects of government policies on green 
supply chain management at James Finlay Mombasa Ltd. Most of the respondents talked 
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about the effect of Government policy at 24% and the least percentage was 11% of the 
responses who talked about registration, evaluation, authorization and restriction of 
chemicals affects green supply chain management at James Finlay.  
Table 4.1.7 To examine the effects of technology in green supply chain at James 
Finlay Mombasa Ltd. 
The effects of technology in green supply chain Frequency Percentage 
Advancement in Analytics Capabilities   8       15 
Integration of Multiple Platforms    10       18 
Political instability      6       11 
Security Measures      4         7 
Increased IT Capabilities     11        20 
Adjusting to Market Volatility    9        16 
Increased Scalability Abilities    7                 13 
Total        55         100 
Source: Author (2018) 
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Figure 4.1.7 To examine the effects of technology in green supply chain at James 
Finlay Mombasa Ltd. 
 
 
Analysis; 
From the analysis on the effects of technology in green supply chain , 14% of the 
respondents who were interviewed  by the researcher talked about advancement in 
analytics capabilities as an effect that affect technology in green supply chain at James 
Finlay Mombasa Ltd, 18% of the respondents talked about integration of multiple 
platforms and from the analysis this was the second highest percentage, 11% percentage 
of the respondent talked about removal of political stability, 7% of the respondents talked 
about enhanced security measures as an effect that affect technology in green supply 
chain at James Finlay Mombasa Ltd and this was the least percentage according to the 
analysis, 20% Increase IT  Capabilities, as an effect  that affect technology in green 
supply chain at James Finlay, this is the highest percentage as per the analysis from the 
researcher, 16% of the respondents talked about adjusting to market volatility and finally 
13% of the respondents talked about increased scalability abilities. 
Findings; 
0
2
4
6
8
10
12
14
16
18
20
Frequency
Percentage
36 
 
The researcher found out that technology affects green supply chain at James Finlay 
Mombasa Ltd, the least percentage talked about security measure at 7% and most of the 
respondents talked about increased information technology capabilities at 20%. The 
analysis shows that most of the respondents took part in the survey and gave out different 
responses that are affecting technology in the supply chain at James Finlay Mombasa. 
Table 4.1.8 To determine the effects of environmental uncertainty in green supply 
chain management at James Finlay Mombasa Ltd. 
The effects of environmental uncertainty in green supply chain management Frequency 
Percentage 
The Effects of Environmental Uncertainty in 
green supply Chain Management 
Frequency percentage 
Government Policy 15 27 
Overseas Uncertainty 6 11 
Information Technology 8 14 
Material Sourcing 12 22 
Practical Implications 14 26 
Total 55 100 
Source: Author (2018) 
 
 
 
 
 
 
 
 
 
 
 
37 
 
Figure 4.1.8 To determine the effects of environmental uncertainty in green supply 
chain management at James Finlay Mombasa Ltd. 
 
Analysis; 
To determine the effects of environmental uncertainty in green supply chain management 
at James Finlay Mombasa Ltd, the analysis shows that 27% of the respondents talked 
about Government policy as one the effect that affect environmental uncertainty in green 
supply, from the analysis this was the highest percentage of all the respondents who were 
interviewed by the researcher. 11% of the respondents talked about uncertainty aspects 
from overseas and this was the smallest percentage, 14% of the respondents talked about 
Information technology, 22% of these respondents who were interviewed talked about 
material sourcing and finally 26% of the respondents talked about practical implications. 
Findings; 
From the findings to determine the effects of environmental uncertainty in green supply 
chain management at James Finlay Mombasa Ltd, the findings shows that 27% of the 
respondents talked about government policy and the least percentage of the respondents 
talked about uncertainty aspects from overseas, at 11%. 
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Table 4.1.9To analyzes the effects of employee skills in green supply chain 
management at James Finlay Mombasa Ltd. 
The Effects of Employee Skills in green 
Supply Chain Management 
Frequency Percentage 
Performance Measurement and quality 
Management 
8 14 
Vendor management 12 22 
Contract Administration 10 18 
Cost analysis 5 9 
Forecasting 7 13 
Knowledge of Logistics functions 13 24 
Total 55 100 
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Figure 4.1.9To analyze the effects of employee skills in green supply chain 
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Analysis; 
Analysis on the effects of employee skills in green supply chain management, 14% of the 
respondents talked about performance measurement and quality management, some 
respondents talked about vendor relation and management at 22%, 18% of the 
respondents talked about contract administration and management, the least percentage of 
9% percent of the respondents talked about cost analysis as one of those effects that 
affect employees skills in green supply chain management, 13% of the respondents talked 
about forecasting as one of those effects that affect employees skills in green supply 
chain management and finally 24% of the respondents talked about Knowledge of 
logistics functions and the supply chain and this is the largest percentage according to the 
analysis. 
Findings; 
The findings on the effects of employee skills in green supply chain management at 
James Finlay Mombasa Ltd shows that most of the respondents talked about knowledge 
of logistics functions and the supply chain as the biggest factor that affects employee 
skills in green supply chain management, followed by the respondents who talked about 
vendor relations and management at 22% followed by 18% of those respondents who 
talked about contract administration and management and 14% of the respondents talked 
about performance measurement and quality management and 13% of the respondents 
talked about forecasting and finally 9% of the respondents talked about cost analysis. 
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4.2 Limitations of the study 
This study provides insight into the factors affecting GSCM initiatives at James Finlay 
Mombasa Ltd. However, the study is not without its limitations. These are as follows: 
i. The results cannot be generalized to other companies in the processing industry as 
the results are unique to James Finlay Mombasa Ltd. 
ii. The results on the factors affecting GSCM are limited to some departments within 
James Finlay Mombasa Ltd; therefore it does not give the holistic view of the entire 
organization. 
iii. The results cannot be generalized to James Finlay International as a whole and 
only James Finlay Mombasa Ltd. The reason being that the aim of this study focused on 
GSCM initiatives at James Finlay Mombasa Ltd only. 
 
4.3 Chapters Summary 
The respondents were asked to state the genders. Table 4.2 above shows that out of 55 
respondents, 64% were male while 36% were female. 
Out of 55 respondents who returned the questionnaires 46% of them have college 
diploma education, 36% have university degree education and 18% have basic o-level 
education. 
The analysis shows that 14% of the respondents have worked for the organization for less 
than 1year, 36% of the respondents have worked for the last 2years, 22% of the 
respondents have worked for the organization for more than 5 years, and 27 % for the 
respondents have worked for the organization for the last ten years and more. 
Majority stated they have worked in the procurement department that is 36% of the 
respondents who were interviewed, followed by 27 % of the respondents who are 
working in administration, then 22% of the respondents who are working in ICT and then 
finally 14% of those respondents who have worked in Transport department. 
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The effects of government policies on green supply chain management at James Finlay 
Mombasa Ltd, the respondents gave out different responses, most of the respondents 
talked about Government policies at 24%, this was followed by 20% of the respondents 
who talked about waste from electrical and electronic equipment, 18% of the respondents 
talked about restriction of Hazardous substances  and 13% of the respondents who were 
interviewed talked about traceability of equipment, 14% of the respondents who took part 
in the survey talked about conflict minerals and finally 11% of the respondents talked 
about registration , evaluation, authorities and restriction of chemicals and this was the 
least percentage according to the analysis. 
From the analysis on the effects of technology in green supply chain , 14% of the 
respondents who were interviewed  by the researcher talked about advancement in 
analytics capabilities as an effect that affect technology in green supply chain at James 
Finlay, 18% of the respondents talked about integration of multiple platforms and from 
the analysis this was the second highest percentage, 11% percentage of the respondent 
talked about removal of political stability, 7% of the respondents talked about enhanced 
security measures as an effect that affect technology in green supply chain at James 
Finlay Mombasa Ltd and this was the least percentage according to the analysis, 20% 
Increase IT  Capabilities, as an effect  that affect technology in green supply chain at 
James Finlay Mombasa Ltd, this is the highest percentage as per the analysis from the 
researcher, 16% of the respondents talked about adjusting to market volatility and finally 
13% of the respondents talked about increased scalability abilities. 
To determine the effects of environmental uncertainty in green supply chain management 
at James Finlay, the analysis shows that 27% of the respondents talked about Government 
policy as one the effect that affect environmental uncertainty in green supply, from the 
analysis this was the highest percentage of all the respondents who were interviewed by 
the researcher. 11% of the respondents talked about uncertainty aspects from overseas 
and this was the smallest percentage, 14% of the respondents talked about Information 
technology, 22% of these respondents who were interviewed talked about material 
sourcing and finally 26% of the respondents talked about practical implications. 
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Analysis on the effects of employee skills in green supply chain management, 14% of the 
respondents talked about performance measurement and quality management, some 
respondents talked about vendor relation and management at 22%, 18% of the 
respondents talked about contract administration and management, the least percentage of  
9% percent of the respondents talked about cost analysis as one of those effects that 
affect employees skills in green supply chain management, 13% of the respondents talked 
about forecasting as one of those effects that affect employees skills in green supply 
chain management and finally 24% of the respondents talked about Knowledge of 
logistics functions and the supply chain and this is the largest percentage according to the 
analysis. 
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CHAPTER FIVE 
SUMMARY OF THE FINDINGS, CONLUSION AND RECOMMENDATIONS 
5.1 Introduction 
This chapter comprises of introduction, summary of major findings conclusions 
recommendations and suggestions for further study. The survey was the factors affecting 
sustainability of green supply chain management in a processing industry a case study of 
James Finlay Mombasa ltd. 
5.2 Summary of major findings 
5.2.1 Response Rate  
From the table 4.1 above out of total respondents involved 92% returned their 
questionnaires therefore they responded well. 
5.2.2 Gender of the respondents 
Table 4.2 shows that the male respondents were the majority with a percentage of 64% 
compared to female who were 36%. For those who took part in the study. This was due to 
the number of people who are working in various departments. 
5.2.3 Educational level of the respondents 
From the table above, it can be seen that majority of the respondents were educated and 
able to understand the topic under research. Most of the respondents who were 
interviewed by the researcher 46% of the respondents have done degree; this was 
followed by those respondents who have gone to college at 36 %. The researcher also 
interviewed 18% of the respondents who have gone up to o-level in education. The 
researcher wanted to understand different responses from respondents with different 
education level. 
 
5.2.4 The Duration Worked 
The findings shows that most of the respondents have worked for the organization for 
more than ten years at 27% and the least percentage of the respondents’ 15% of the 
respondents have worked for the organization for less than 1year. This means that the 
organization has workers who have been working for the organization with long working 
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experience and also some employees who are stilling gaining experience with the 
organization. Most of the respondents who were interviewed by the researcher have 
worked for the organization for more than 2 years at 36% From the findings the majority 
of the respondents they have worked in the procurement department that is 36% of the 
respondents who were interviewed by the researcher, the least number of the respondents 
who were interviewed are working in the transport department this is as per the findings 
from the researcher, at 15%. 
5.2.5 Department worked by the Respondents in the Organization 
From the findings most of the respondents who took part in the survey respondent to 
questions that were asked and at this particular objective, the researcher wanted to find 
out the effects of government policies on green supply chain management at James 
Finlay Mombasa Ltd. Most of the respondents talked about the effect of Government 
policy at 24% and the least percentage was 11% of the responses who talked about 
registration, evaluation, authorization and restriction of chemicals affects green supply 
chain management at James Finlay Mombasa Ltd.  
5.2.6 To identify the effects of government policies on green supply chain 
management at James Finlay Mombasa Ltd 
The researcher found out that technology affects green supply chain at James Finlay 
Mombasa Ltd, the least percentage talked about security measure at 7% and most of the 
respondents talked about increased information technology capabilities at 20%. The 
analysis shows that most of the respondents took part in the survey and gave out different 
responses that are affecting technology in the supply chain at James Finlay Mombasa Ltd. 
5.2.7 To examine the effects of technology in green supply chain at James Finlay 
Mombasa Ltd. 
From the findings to determine the effects of environmental uncertainty in green supply 
chain management at James Finlay Mombasa, the findings shows that 27% of the 
respondents talked about government policy and the least percentage of the respondents 
talked about uncertainty aspects from overseas, at 11%. 
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5.2.8 To determine the effects of environmental uncertainty in green supply chain 
management at James Finlay Mombasa Ltd. 
The findings on the effects of employee skills in green supply chain management at 
James Finlay Mombasa Ltd  shows that most of the respondents talked about knowledge 
of logistics functions and the supply chain as the biggest factor that affects employee 
skills in green supply chain management, followed by the respondents who talked about 
vendor relations and management at 22% followed by 18% of those respondents who 
talked about contract administration and management and 15% of the respondents talked 
about performance measurement and quality management and 13% of the respondents 
talked about forecasting and finally 9% of the respondents talked about cost analysis. 
5.3        Recommendations 
The study aimed to identify the factors affecting sustainability of green supply chain 
management in a processing industry a case study James Finlay Mombasa Ltd. In order 
to achieve this, an in-depth understanding of the factors and a literature research was 
undertaken. In order to gather the empirical data, semi-structured interviews were 
conducted with 55 participants at James Finlay Mombasa Ltd Possible areas for future 
research includes: 
5.3.1 Government policies 
Determining whether factors affecting GSCM initiatives vary between companies, hence 
future research could focus on resolving these negative factors or improving drivers of 
GSCM. 
5.3.2 Technology 
The study was specific to James Finlay Mombasa Ltd, however, future research could 
focus on identifying whether the factors identified are unique to James Finlay Mombasa 
Ltd processing or prevalent throughout the processing industry. 
5.3.3 Environmental uncertainty 
It is also suggested that a future study could include all the departments at James Finlay 
Mombasa Ltd processing to determine whether they encounter similar barriers to green 
initiatives. 
5.3.4 Employee skills 
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Studies into other James Finlay Mombasa Ltd branches could also be conducted to 
determine whether these factors are specific to James Finlay Mombasa Ltd as a whole. 
Further research into the critical factors affecting GSCM initiatives are also suggested as 
this can create insights into methods to overcome these negative factors. 
5.3 Conclusion 
The study identified the GSCM initiatives at James Finlay Mombasa Ltd, the factors 
affecting GSCM initiatives at James Finlay and the techniques used by James Finlay 
Mombasa Ltd to overcome the negative factors affecting GSCM initiatives. The 
questions were formulated from an in-depth literature review that also provided insights 
into the topic. The literature review focused on two key areas that pertain to the study, 
namely, SCM and the processing industry.  
The study is qualitative and employed face-to-face semi-structured in-depth interviews to 
gather empirical data.  
This data was analyzed and results tabulated and presented. The findings identified 
various factors affecting GSCM initiatives at James Finlay and methods used by the 
company to overcome these negative factors. Critical factors were also identified and 
explained to better overcome these factors. From the results of the study, 
recommendations were made. Through this study the GSCM initiatives that James Finlay 
has in place have been identified, the factors affecting GSCM initiatives at James Finlay 
Mombasa Ltd have also been identified. The study has laid the foundation to better 
improve these procedures, overcome the negative barriers and gain a better insight into 
GSCM initiatives at James Finlay Mombasa Ltd. 
 
 
47 
 
REFERENCES 
 
Rivera, J. (2014). Instituational Pressures and voluntary environmental behavior in 
developing countries: Evidence from the costa Rican hotel Industry. Society and 
Natural Resources, 779-797. 
A, D. M. (2009). Grrening the supplu Chain: When a Customer Pressures effective? 
Journal of Economics & Management Strategy, 171-201. 
Aerts, W. C. (2006). Intra-Industry imitation in corporate environmental reporting: An 
international perspective . Journal of Acounting and Public Policy, 25(3), 299-
331. 
Bai, C. S. (2010). Green supplier Development: Analytical evaluation Using rough set 
Theory,. Journal of Cleaner Production vol.18, 120-1210. 
Bal, A. &. (2010). using Neo-Institutionalism to advance social and Environmental 
Accounting. Cricital Issues Perspective on Accounting, 21(4), 283-293. 
Cheng, W. C. (2009). Complementaries and Alignment of inforation systems 
management and Supply Chain management. International Journal odf Shipping 
and Transport Logistics, 156- 171. 
Christmann, P. &. (2011). Globalization and the environment: Determinants of firm self-
regulation in China. Journal of International Busisness Studies, 439-458. 
Criftci, B. &. (2012). A novel Hybrid MCDM approach basedon fuzy Dematel, fuzzy 
ANP and fuzzy TOPSIS to evauate green suppliers,. Exerpt Systems with 
Applications, 300--3011. 
Doonan, J. L. (2008). Analysisdeterminats of environmental performance in the canadian 
and Paper industry. 73-84. 
48 
 
Erladsson, J. a.-M. (2009). Analising influencing Factors of corporate environmental 
information collection,management and Communication. Journal of Cleaner 
Production, 800-810. 
Etzion, D. (2009). Signal Dynamics: An Industry lvel analysis of the difussion of 
environmental Management systems. Chicago: Paper Presentad at the academy of 
management . 
Gofrey, R. (2008). Ethical Purchasing: Developing the supply Chain beyond the 
Environment in Greener Purchasing: Opportunities and Innovations. Greenleaf 
Publishing. 
Grankivst, G. (2007). Predictor of Purchase of eco labelled Fod products. A Pnael study. 
Food Qua Prefer. 
Gronbacher, G. (20018). The Need for Economic Personalism. 
H, A. G. (2013). Evaluating Green Performance of Supplier Via Analytic Network 
Process and TOPSIS. Journal Of Industrial Engineering Vol. 2013. 
H, C. M. (2009). An Emperical Study of the Aoption of Green Supply Chain 
Management Strategy Practices in the Electrical and Electronics Industries and 
Their relation to Organizational behavior. International Journal of Sciences and 
Technology, 383-394. 
H, D. A. (2014). Emerging supplier Selection Criteria in the Context of Traditional Vs 
Green Suppy Chain Management. International Journal of Managing Value and 
Supply Chains Vol. 5, 19-33. 
Hussein, I. m. (2014). Effects of susteainable procurement Practices on Organizational 
Performance in Manufacturing Sector in kenya: A case Study of Unilever Kenya 
Limited. Jornal of Business Management, 417-438. 
jennings, P. D. (2015). Ecollogically Sustainable Organizations: An Institutional 
Approach. 1015-1052: The acadmy of management Review. 
49 
 
kalubanga, M. (2012). Sustainable Procurement: Concept and Practical Implications for 
the Procurment Process. International Journal of Economics and Management 
Sciences Vol. 1, 01-07. 
Kilbourne, W. (2012). The Role of the dominant Social Paradigm in Environmental 
attitudes: A multinational Examination. Journal of Business Research, 193-204. 
Kombo, B. (2017). Strategic responses to the changing evironment in Kenya. A case of 
Motor Industry franchise Holders. unpublished MBA project Universit of nairobi. 
Kuo, R. J. (2010). Intergarating of artificial neural network and MADA methods for 
green supplier Selection. Journal of cleaner Production Vol. 18, 1161-1170. 
Lai, k. (2009). Linking Exchange gvernace with supplier Cooperation and Commitment. 
Cencage. 
Lounsbury, M. (n.d.). Exploring the institutional tool kit; The rise of recycling in the U.S 
solid waste field. american Behavuiral Scintist. 
luoma, A. P. (2010). Recognizing definitive stakeholders i coporate environmental 
management. management research review. 
M., B. B. (2009). Designing the Green Supply. Supply Chain Lgistics Information 
management. 
Ministry of Lands and natirl Rsources. (2010). A report on Ghana's Mining Sector for the 
18th Session of the Un commission on sustainable development,. Accra: 
Government of Ghana. 
Moazzami, G. &. (2013). Supplier selection for Electrical manufacturing Companies 
based on Different Supply Chain Strategies. International journal of Technology 
Innovations and Research. 
Mugenda, o. M. (2012). Research Methods , Qualitative & Quantitative Approaches. 
Nairobi: Acts Press. 
50 
 
Nielsen I. E Banaein, N. G. (2014). Green supplier Selection Criteria: From Literature 
review to a Flexible Framework for determination of Suitable Criteria. Springer. 
P.K.HUmpreys. (2013). Intergarting Environmental Criteria Into Supplier Selection 
Process. Journal of Materials Processing Technology, 349-356. 
Sarkis, J. (2009). A Boundaries and Flows Perspective of green Supply Chaina 
management . GPMI Working Papers. 
Sheu C & B, N. (2015). A voluntary Logistics Program and International Supply Chain 
partnership,. Supply Chain Management: International Journal ForthComing. 
Srivastava, S. (2007). Green Supply-Chain management: A state of the art literature 
review. International Journal of management Review Vol 9, 53-80. 
Tuzkaya G., O. D. (2009). Environmental Performance Evaluation of Suppliers; a Hybrid 
Fuzzy Multi- Criteria decision Approach. International Journal of Environmental 
Sciences and Technology, 477-490. 
Wilkerson, B. M. (n.d.). Sustainability and the future of supply Chain Management,. 
Journal of Operations and Supply Chainm Management Vol 1, 4-18. 
yatich, D. (2011). Strategic Resoponses to the changing Environment in Kenya.A case of 
Telkom Kenya. Nairobi: Unpublished MBA project. Unversity of Nairobi. 
Zhu, Q. (2008). Firm Level Correlates of Emergent green Supply Chain Management 
Practices i the Chinese Context. 
Zhu, Q. (2014). Relationships between operational practices and performance among 
early adopters of green supply Chain Management practices in Chinese 
manufacturing enterprises. Journal of Operations management, 265-289. 
Zwikael, V. (2008). Emerging Biodegradable Materials:Starch and Protein Based Bio- 
nano companies . Journal of Material Sciences, 3058-3071. 
 
51 
 
APPENDIX :1 
LETTER OF INTRODUCTION 
 
Dear Sir/ Madam, 
RE: REQUEST FOR RESEARCH DATA 
I am a student at Management University of Africa, in partial fulfillment of the award of 
degree in Management and Leadership. I`m conducting a study on “ FACTORS 
AFFECTING SUSTAINABILITY OF GREEN SUPPLY CHAIN MANAGEMENT IN 
A PROCESSING INDUSTRY  A CASE STUDY OF JAMES FINLAY MOMBASA” 
For the purpose of facilitating the survey, I wish to collect data through questionnaire, I 
shall be grateful if you would kindly extend to me the helping hand I may need to have 
this questionnaire completed and make the interview a success. This information is 
purely for the purpose of my academic and will give confidentiality it deserves. A copy 
of the final report shall be avail to you on request. 
Thank you in Advance. 
 
Yours Faithfully, 
 
Josephine NyakerarioOkeyo 
UNDERGRADUATE STUDENT-RESEARCHER 
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APPENDIX 2 
RESEARCH QUESTIONAIRRE 
 
INTERVIEW GUIDE 
(Proposed Interview Time: 20 minutes) 
Date:                           ------------------------------------------------------------------- 
Organization:             -------------------------------------------------------------------- Person 
Interviewed:   --------------------------------------------------------------------- Capacity:                    
---------------------------------------------------------------------- 
INTERVIEW GUIDE 
 
1.    Introduction 
The introduction phase of this interview session will seek to ensure that the purpose of 
the study is clearly defined to the participants and to state the objectives of the study. The 
aim of this section is to also assure the participants of confidentiality in the information 
that they will make available, also the interviewer will request permission to record the 
individual responses of the participants. 
2.         Section 1: General 
The questions on this section will include: 
 Name of participant:………………………………………………………………… 
Position held by participant:………………………………………………………… 
How would you describe the organizations supply chain?......................................... 
Do you support green initiatives?.................................................................................. 
Do you think that your organization supports green initiatives?................................. 
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2.   Section 2: The processing industry in James Finlay Mombasa Ltd and its 
compatibility with green supply chain management initiatives 
 
1. Is the processing industry favorable or unfavorable for implementing GSCM 
initiatives? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
2. What is your reason for the above answer? 
................................................................................................................................................
....................................................................................................................................... 
 
3. Are the regulations that affect the processing industry supportive or a hindrance to 
GSCM initiatives? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
4. Does the economic environment in Kenya affect the processing industry? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
5.  If so, how? Is it supportive or a hindrance to GSCM initiatives? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
 6. Are there any other factors that occur in James Finlay Mombasa Ltd that affect GSCM 
initiatives? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
4. Section 3: Identifying the manufacturing’s green initiatives 
The questions on this section will include: 
7. Is your department involved in any green initiatives? 
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………………………………………………………………………………………………
………………………………………………………………………………………… 
8. What Green initiatives is your department involved in? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
9. Can you provide a brief description of these initiatives? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
10. Do these initiatives benefit or hinder processing overall? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
11.  Are GSCM initiatives regional or international? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
12. Do staff members give their input into GSCM initiatives or is it generated by top 
management? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
13. Is there any way to convey your ideas to the decision makers? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
5. Section 4: What are some of the implications and value add of GSCM initiatives at 
James Finlay Mombasa Ltd? 
The questions on this section will include: 
14. What are the effects of government policies on green supply chain management at 
James Finlay Mombasa Ltd? 
………………………………………………………………………………………………
… 
15. What are the effects of technology on green supply chain management at James 
Finlay Mombasa Ltd? 
55 
 
………………………………………………………………………………………………
………………………………………………………………………………………………
…… 
16. What are the effects of environmental uncertainty in green supply chain management 
at James Finlay Mombasa Ltd? 
................................................................................................................................................
................................................................................................................................................
........ 
17. What are the effects of employee skills in green supply chain management at James 
Finlay Mombasa Ltd? 
………………………………………………………………………………………………
………………………………………………………………………………………………
…… 
6. Section 5: Identifying     and     understanding     factors affecting GSCM initiatives at 
James Finlay Mombasa Ltd: 
The questions on this section will include: 
18. What are the factors that affect the James Finlay Mombasa Ltd.’s processing? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
19. Could these factors affect GSCM initiatives? How so? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
20. In  your  experience  what  factors  affect  Green  supply  chain  initiatives  in  your 
department, at James Finlay Mombasa Ltd? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
21. How do these factors affect Green Supply Chain Management initiatives? Is it 
positive or negative? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
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22. Have you noticed any factors that affect Green Supply Chain Management initiatives 
in different departments at James Finlay Mombasa Ltd? 
................................................................................................................................................
................................................................................................................................................
..........23. How do these factors affect Green Supply Chain Management initiatives? Is it 
positive or negative? 
………………………………………………………………………………………………
………………………………………………………………………………………………
…… 
24. In  your  experience  what  is  the  most  critical  factor  that  affects  James Finlay 
Mombasa Ltd? What is your reasoning behind your answer? 
………………………………………………………………………………………………
………………………………………………………………………………………………
…… 
7. Section 6: What remedies does James Finlay manufacturing have in place to overcome 
the factors that negatively affect GSCM initiatives? 
The questions on this section will include: 
 
25. What remedies does the organization have in place to overcome the factors that 
negatively affect Green Supply Chain Management initiatives? 
………………………………………………………………………………………………
…………………………………………………………………………………… 
26. Are these remedies long or short term? 
………………………………………………………………………………………………
…………………………………………………………………………………………... 
27. In your view, do these remedies successfully combat these negative factors? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
28. Are there any remedies that you have identified to better combat these negative 
factors? 
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………………………………………………………………………………………………
………………………………………………………………………………………… 
29. Is there any way to convey your ideas to the decision makers? 
………………………………………………………………………………………………
………………………………………………………………………………………… 
 
GENERAL 
Are there any other areas that you would like to discuss? 
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………… 
Thank you for your participation, your assistance is greatly appreciated. 
Name of the respondent: ………………………………………………….. 
Designation: ………………………………………………………………. 
E-mail:……………………………………………………………………. 
Signature: ………………………………………………………………… 
Date: ………………………………………………………………………. 
 
 
 
 
